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Welcome & 

Acknowledgement of Country



What does it take to run an electricity network? 



How your bill is calculated currently



How we recover these costs from our customers

Residential 
customers

Small & medium 
business 

customers

Large commercial 
& industrial 
customers



Using electricity during off peak and peak times 

Peak time use – 3pm to 9pm Off peak - all other times



Jemena’s residential tariffs

Flat rate Time of use

Fixed daily charge Peak & off-peak 
charges

Default offer



What is fairness?

Source: Tony Ruth from Maeda 

(2019)

Inequality

Unequal 

access to 

opportunities

Equality

Evenly 

distributed 

tools and 

assistance

Equity

Justice

Fixing the 

system to offer 
equal access to 
both tools & 

opportunities

Custom tools 

that identify 

and address 

inequality



Pricing principles to protect customers

Fairness & 

equity
Efficient 

cost
Simple to 

understand

Cost-

reflectivity

Efficient 

price signals

Simple to 

implement

Customer-

reflectivity Adaptability





What changes are there with solar export tariffs?



Feed-in charges and tariffs
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