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We acknowledge and respect their

ACKNOWLEDGEMENT I
GF COUNTQY 14‘ continuing connection to the land,
- water, culture and the contribution they

Let's begin by acknowledging the ,".f make to the life of our community.

Traditional Custodians of the many lands A
on which we respectively meet today. We pay respect to their past and present

14 Elders and their emerging leaders, and
extend this respect to all Aboriginal and
Torres Strait Islander peoples.

an,

‘Nyernyila’
Deep Listening
by Racquel Kerr
Dja Dja Wurrung & Boon Wurrung artist







Distancing 1.5m

Presence

BEING SAFE TOGETHER

[ J

Masks Individual devices Cough into elbow
personal preference

Everyone feels Be kind I'm ok to be
differently about this here

el

By being here
you are
agreeing that
you do not have
any symptoms
of Covid-19 and
are not a close
contact




PHOTOGRAPHS & VIDEOGRAPHY

https://www.milkvideo.com.au/
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Lyndal Mackintosh Belinda Lowing Jody Kingston

- Principal Facilitator Senior Facilitator Facilitator
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AFTER THE
ORIENTATION EVENING\(

WHAT ARE YOU THINKING
ABOUT COMING INTO
TODAY?
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9 October 2023

People's
Panel

About our
Panel
participants

TARGET

Qd'c’f)

254 246
50.8% 49.2%

Male  Non-binary or other

SOLAR

41.9

AGE
16-24
o
3549

-
-
-

83.8% @%%b
No

7.6

15,1%
10
20%

13.2

26.5%

7.2

14.5%

5.7

11.4%

12.6%

D%

=,

16.2%

350

QUALIFICATIONS
Vocational Advanced diploma
- gk
1.7% N !

8.1%

25
26 -3 _______ 1 3.8
22.7% 27.5%
No Qualifications et Do

=)

SELECTED/
CONFIRMED

QUALIFICATIONS

Vocational Advanced diploma

14%
=X
oo
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OUR ROADMAP — JEMENA PEOPLE’S PANEL AGENDA

Orientation Day 1 Day 2 Recall Day

6-9pm 9am- 5pm 9am -5pm 9am - 5pm

Saturday 25 Saturday TBC
Nov 3 Feb
Getting to know Deeper Share learningsand  Build on our Testing our ideas Review and refine Update on progress
each other understanding of experiences from knowledge and and draft our recs following from Jemena
our task and Q&A the Customer Voice discuss our initial recommendations  feedback from Electricity Networks
Working with Jemena Groups ideas with the Customer  Jemena and voice
agreements Electricity Networks Voice Groups groups Provide feedback
Hear from panel based on the
Understand our Hear from guest nominated speakers Write our first draft  Review and rewrite effective
journey and task speakers recommendations  our draft integration of our
Site visit recommendations recommendations

Discuss Information
gaps and who or
how to build
knowledge

Discuss the

challenges and _é Final
consider the initial recommendations

trade offs are decided and
we hand the
report over to
Jemena Electricity

Networks




.
Our challenge Jemena

How should Jemena prepare for a
sustainable energy future while
meeting customer and community
needs today?




The stages of electricity

Generation Transmission Distribution Retailer Your Bill

12



REVISITING OUR Q @/
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TEMENA PEOPLE'S PANEL WORKING AGREEMENTS

We will....
= :
Wil [
Learn with : : Genuine
To achieve Every idea has ) :
npennests: and successful merit and Sl{g:te a‘:ld cu:llabl:‘uiaf’:nn Res_'ﬂectt}llng Get a results!

promoting outcome valued isten! an ck it up each other

equal voices by facts
S e

e
Jemena = @%@*
bringing energy to life e
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Working
Agreements

Learn with openness
and promoting
equal voices

To achieve
successful outcome

Every idea has
merit and valued

Genuine
collaboration and
back it up by facts

Respecting
each other

Share and listen!

Get a results!

We will....

Listening actively.

Ask appropriate questions.

Be honest and open to new learning.
Ensure all members have a voice.

Respecting all views staying focused.

Hear and respect everyone.,
Take each other’s opinions and differences into
consideration and do our best to understand.

Value all experiences and thoughts.

Agree that we might not agree, but we will all
present and engaged.
Lift each other up!

Ensure time for everyone.

Encourage participation and active listening.
Open-minded, listening, not being judgmental.
Discussing your opinion and not holding it in.

Listening to someone and creating the space for
others to speak.

Be punctual and respect agenda times.

Be prepared and concise.

Do not jump to conclusions, be flexible in your
thinking.

Think about would you live with it? Would others?
Stick to the remit.

Everyone has the opportunity to share
experiences and opinions.

Work hard to achieve our results.
We will stay focused.

Tﬂ'& support each other by...

Confirm whether they have contributed and are
happy with response and given opportunity to add
individual ideas.

Maticing if some people aren’t feeling comfortable
and encourage people to use the word “park’ o
signify we ere not comfortable.

Allowing everyone to express their opinions
and those opinions are respected.

Active listening.

Being patient.

Allow voice to be heard,
Considering the alternative views,

Employing patience, being mindful and respectful.
Holding each other accountable.

Mot making assumptions or jumping to conclusions,
Mot being biased or ar least calling it out.

Be respectful.

Redirecting a discussion back to the remit.
Inviting others to re-engage.

Acknowledging that some can do more prep than
others.

Understanding our different styles.

Be conscious of yourself if you are sharing too much
1/ wo little.

Draw in voices that have not been as vocal.
Try to be respectful.

Azking the facilitators for guidance where necessary.
Checking facts and asking more gquestions.

Questioning if we are helping to solve the problem
or going off rack.

What do we need to do to bend and flex

Agree to disagree B0% rule.

Be open to ideas (new or different).

Be flexible (to embrace differences).

Do not dismiss opinions that you may not agree with
Do not be judgmental.

Allowing to check-in and pass when we need to,

Listen,

Respect.

Compromise.

Accept and appreciate,

Explore each other’s point of view.
Always question the status quo.
Seek understand alternative.
Practice yoga.

Adapt communication styles to suit others,
Analyse information objectively.

Remain open minded, be mindful of others lived
experiences and backgrounds.

Step outside of our comfort zone, acknowledge the
challenges.

Be flexible to let go of existing beliefs or have them
challenged.

Be curious.

Bring the spirit of ‘sharing and caring’.

Invite people to consider the task / question and
whether their view fits.

Break down the guestion and answers / views.

Listen carefully to each other.

Remind ourselves that it is only seven sessions - hang in
there and we all opred in.

Be clear on how important it is and the priorities.



. OUR WORKING AGREEMENTS

IS THIS A GOOD
=~ REPRESENTATION OF

. WHAT WE DISCUSSED?




WE ARE ABOUT TO OPEN THE
_ ROOM & WELCOME OUR

OBSERVERS

T
S
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ROOM OPEN |I |



“We acknowledge the Traditional
Owners of the land on which
we operate and recognise their
continuing connection to land,
waters and culture. We pay our
respects to their Elders past,
present and emerging.”



" CONTINUE GETTING TO KNOW EA
/ OTHER

/ / \
OvR " DEEP DIVE INTO BACKGROUND ,
. PURPOSE \ MATERIAL
TADAY MEET SOME EXPERTS IN ELECTRICITY

—d

. IDENTIFY OUR INFORMATION GAPS

’w P \AND HOW BEST TO FILL THEM
R fiﬁu“‘* ‘



9.00AM

11.00AM

12.40PM

AGENDA

Welcome and getting started
Critical thinking / Power and privilege / Customer Voice
Morning tea 36 MIN BREAK

Background material

Lunch 60 MiN BREAK

Speed dialogue with expert speakers (10 min break)
Afternoon tea )S MIN BREAK
Information gaps

Final reminders

Close



Jemena team D
Jemena

bringing energy to life

Ana Dijanosic

General Manager
Regulation

Shaun Reardon

Executive General
Manager, Jemena
Networks

Louise Baring

Customer Engagement
Lead

Matthew Serpell

Program Director,
Electricity Price Reset

HBANHOF YT LW OB HOKIDS 4




~ OBSERVERS

- Sandra Centofanti, General Manager, Customer & Commercial
- Pratham Bhandari, General Manager Digital Jemena Market
Platforms & Customer Voice Group Champion
~» Lisa Mannix, Group Manager, Customer Service
&=+ David Worthington, General Manager Security & Risk
« Deb Capicchiano, Program Manager

~+ Jennifer Hardman, Engagement Support and Comms Lead

- » Kyle Redman, Independent Evaluator
Fox Gillen, MosaicLab facilitator

— 2 - ot I



OBSERVER GUIDELINES

The group will have sessions that are open and others that are closed. much like

a criminal jury process. Observers are welcome during the open sessions and

be asked to leave for closed sessions. The follo

cbservers are to behave in the room. Please fo

this process successful for everyone,

obsarvors 3ra invited 1o atterc the times soecified for
the coen sessions and are excected 10 523y until there is 3
Break Feop € Coming and going 's surprsingly Sisruptive

observers are asked to refrain from interacting wAt

the group members. If COservers have any Nens

or Questions he Qroup. they can place tr N

the assigned ‘obsenver board. The groun will review
these when they can. We cannot promise that cbsenver
comments will be directly obsened of used by the group
membe

ney are Ninslis
renendation unti
ear 1
process will often change throughout the discy
tha mambeors Lt matoly have control, and tha faciltators
rogarding obsorvers. ~or

P
bo asked 10 ome

ke 16 be understand ng that the agenda
370 ot exact If the group mambors
on. then we wall let that happen. as
own the process

or sa3ting s limited. theref
ted in each open session. This
ons and then on 3 Tirst come frst

we will acise the groun Mmembers of w
100m 3t the start of each open wession. If cuservers
have 3 formal interest in proceedings (N19rest Group
gemernment role and COMMUNITY Group)

de of conduct’ guides ho

s to help make

official video recording and
photography may te occumng
g Obervers need

process

i sl
udio cr video tecordings
or take photos wh st obsening
55 UN @33 agreed Oy the
participants

all observers are askad to
maintain a standard of tenadour

#1030% In Conversations
with wach other or with groug
mambors nor make phona cal «
whilst sitting i the cbservation

il b exp oring
question
forming opinions. I

encourage them to k
the dialogue and Issues as they
amnrge without pea ampting
conciusions Dased on the

tion of 3 single sesson

OBSERVERS

OBSERVERS ARE PEOPLE FROM
ORGANISATIONS HERE TO VIEW THE

PROCESS

OBSERVERS MAY ATTEND OPEN SECTIONS
OF THE PANEL SESSIONS

THEY ADHERE TO THE OBSERVER
GUIDELINES

THEY DO NOT INTERACT WITH THE PANEL -
THEY ARE OBSERVING THE PROCESS



CRITICAL THINKING 2%

HOW DO WE WEIGH UP THE
IDEAS AND ISSUES?



'SLOW THINKING, OR CRITICAL THINKING



https://www.youtube.com/watch?v=uMFgrHXetSM

O

ACCURACY

A statement can be clear
but inaccurate.

ASK

Is that really true?
How can we verify that?

RELEVANCE

A statement can be clear, accurate,
precise but irrelevant to the issue.

ASK

DEPTH

Statements lack depth when they
fail to deal with the complexities
of the issue,

ASK

Does that address the complexity
of this issue/problem?

How is that related to this issue?

»

CLARITY

When a statement is vague
or fuzzy we can't tell if it's
accurate or relevant.

ASK

Can you elaborate?
Can you give me an example?

An argument that considers only
one viewpoint but ignores other
perspectives lacks breadth.

What others points of view
might we be missing?

LOGIC

When the combination of thoughts is
mutually supporting and makes sense
in combination, the thinking is logical.

ASK

How is it possible to be both X and ¥?
Isn't there a contradiction there?

= - .
| == .°




~ SOME COMMON GROUP WORK B
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Anchoring bias

Belng overly reliant on the first and
last pleces of Information you hear
or see. Example: the first thing you
hear at the start of a presentation
and the last person you hearina
day will create a lasting memory -
Be mindful of these.

Bandwagon effect

The probabllity of one person
adopting a bellef Increases based
on the number of people who hold
that bellef. This Is a powerful form
of groupthink and Is reason why
meetings are often unproductive.

The tendency to seek information
even when It will not affect
action. More Information Is

not always better. With less
Information, people can often
make more accurate predictions.

Blind-spo

t bias

Falling to recognise your own
cognltive blases Is a blas In [tself.
People notice blases much more
In others than In themselves.

Confirmation bias

we tend to listen only to
Informatlon that conflrms our
preconceptions - Otherwise
known as ‘group think'. This Is

also true for belleving things more
from those people we most closely
relate to. This can therefore lead
to stereotyping.

Authority or Anti-Authority Bias

A tendency to glve greater welght
or Importance to the opinion of
an authorlty figure or organisation
and therefore be more Influenced
by them. The fllpside s a
‘blanket’ opposition to authority,
disregarding their knowledge.




CRITICAL THINKING

IN SMALL GROUPS DISCUSS.

WHAT KEY QUESTIONS CAN WE ASK
OF EACH OTHER AND THE SPEAKERS
TO HELP AS THINK CRITICALLY
ABOUT OUR TOPIC?
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RACE & ETHNICITY

POUER + PRIVILEGE I

LINGUISTICS

EDUCATION

GENDER ABILITY

CITIZENSHIP

SOCIOECONOMIC



WORKSHEET
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THE CUSTOMER VOICE GROUPS Jemera
(

" Em o oEm o

@
0 ®

Customer Voice
Groups

Large commercial Small & med business
customer engagement customer engagement

Energy Reference Joint VICDB
Group engagement

People’s Panel

First Nations

Disability

Mental Health

Multicultural

Seniors

Young people }g@b@@%’@%%ﬁﬁ@@@}@%@@g@%%

N¥E S =2



CUSTOMER VOICE GROUPS
KEY MESSAGES

Network =i
security Access to Fairness :
electricity :
Customer

education

-l




POWER + PRIVILEGE WORKSHEET

CUSTOMER VOICE GROVP MESSAGES

WHAT DO WE NEED TO KEEP IN MIND
AS WE GO INTO OUR TASK?



= | eOE—
Jemena’s electricity network

“l ‘I’ _7

- i

Matthew Sérpell

Electricity Regulation and Compliance Manager
- Jemena




.
Our challenge Jemena

How should Jemena prepare for a
sustainable energy future while
meeting customer and community
needs today?




How the electricity supply chain works

;___ _*_________ -

Coal or Gas

Distribution

carries electricity kocally to businesses ond homes

transformer converts
the electricity to a
loweer voltoge to feed
the local distribution
power finea

-— é H{é.. ...... T .l T. A\H A

Tormlnul station

N

i i

l----*---I-IIII-IIII-F

transformer converts the alectricity to
a higher voltage. The electricity must Transmission networks

b convearted from a lower voltage
to a higher voltage so that it con be carry the high woltage slectricity
ransmitbed over a long distance.

Transmission

-

Jemena distribution natwark - Transmission and Distritution networks Transformer i Consumer energy resources




We carry electrons to your home safely & reliably %)
Jemena

bringing energy to life
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What we do




Our customers “»
Jemena

bringing energy to life




Our customer numbers D
Jemena

bringing energy to life

Residential Small business Large business

350,000 27,300 2,100

customers customers customers
Usage ° 4 MWh per year 13 MWh per year 4
characteristics Bt 4 03 MWh per year



What our network looks like JemenJa

bringing energy to life

Number of Length of

Our network Calls to our
customers on '_"\ overhead and is reliable faults line are
the network ‘\:F\_ underground 99.99% of answered within
] lines the time 30 seconds

94,000+ 5.9 billion 10,000+ 78,000+

370,000+ 6,900km 99.99% 73% ®

Poles AR AR AR Remote meter New *’ , Wiifﬁ T'T# Public lights
in our I ] l reads every == CUSIOINETS]  isass:iziss |
network g year connectea i l
I ] ] ] l g0 each year teeeeeeROROD
T = e | P
g
= x




Preparing for the future “

Jemena

bringing energy to life

RQQFFOF SOLAK SCOPE 1 GHG EMISSIONS
PENETRATION PR
. 32% .
- . ' MT
2022 2035 ]
L4l 2022 2035
ELECTRIC VEHICLES - __ R
327k
(€.30% of total)
2k
(<1% total)
[
2022 2035

2022 2035
ELECTRICITY CONSUMPTION

PEAK DEMAND
2022 2035 o 1.850
GAS USAGE ; MW
940
‘\ MW I
. B
2022 2035

N LT RAU RO L LA OBR DO L S



How your bill is calculated
2

Jemena

Drinaina enerdy 1o ifie

Distribution
& Metering

Proudly Australian since 1837.

Transmission Costs Retail \‘ I/ AGL electricity
Costs

Important numhers.

C OS tS - a g | account Enguiries: agl.com.au or 131245

Green Scheme
Costs

Generation
Costs

Faults and 131 626 (Jemena)

emergencies:
O o A T L M v

023111092
Louise Baring

Your account details.

Name: Louise Baring

Account number:

Supply
address:

How much energy are you using?
Bill period: 18 Sep 2022 to 14 Oct 2022 (27 days)

Compare with other homes in your area.
5 people

Balance brought forward s 0.00

Your hi
4 people iy New charges s 1356.49
Snapshot.
281kWh | 4B3KWh | B04KWh Averaga daily cost:
§5.02
werage usage data supplied zlian Energy Regulator based
ooy sres o g Rt , $135.49
Visit energymadesasy.gov.au for more information. Average daily usage:
Average daily cost and usage. 16.79kWh
, /, " Due date 7 Nov 2022

< ’ kWh
i | — R IR -

Typical annual electricity bill -

[ Average daily cost —#— Average daily usage

Tax Invoice Issued: 18 Oct 2022
DO302091 3874 4INAE- 111007 5-14HA4 1 787308 AGL Sales Ptv Limited ABN 88 090 538 337



Price reset process







How we are
regulated

Electricity customers,
taxpayers and the
community influences
policy makers

We provide network services to
our customers, and we recover
the costs of providing these
services through regulated
network charges

[

OUR CUSTOMERS

D
Jemen.i:-l

(AND OTHER NETWORK
SERVICE PROVIDERS)

(POLICY MAKERS)

', LONG-TERMINTERESTS |

OF CUSTOMERS

Governments are responsible for
the National Electricity Law

(RULE MAKERS)

/\eR

(DECISION MAKERS)

The AEMC
determines and
administers the
National Electricity
Rules

The AER enforces the
National Electricity
Rules by regulating
our network services,
costs and prices



What is a price reset?

Customer &
[ ] Stakeholder
-L- Engagement

1. Consider the
services to be
provided

2. Forecast the
cost of
providing
services

2. Calculate the
prices required
to recover the
forecast costs

Customer &
Stakeholder

Engagement

Develop our
2026-31 Plan

% =1 N[

Submit
2026-31 Plan
January 2025

ey

T ™~ J

&

Jemena

bringing energy to life

AER Review
andconsult
Feb 2025- April 2026

£ > T

1 July 2026




Build a deep
understanding
of our customers
and their views

Support growth
of Jemena’s
customer-focus
culture

Why we have People’s Panel

Shape our
regulatory
proposal based
off customers’
views

Build customer
trust in our
regulatory
proposal

&

Jemena

bringing energy to life




What does it take to run an electricity network?




s -
Revenue building blocks JemenJa

bringing energy to life

Regulated Revenue

Rate of Regulatory Operating Incentive

Asset Base o Depreciation o : o mechanism
Return expenditure
Value outcomes

Forecast costs (building blocks)

G¥e WS BAXBOF YA LHOBR X HOF IS S



Operational assets )
Jemena

bringing energy to life
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Regulated Asset Base (RAB) — how it is calculated &

Jemena

bringing energy to life

Existing value Indexation
of network assets (Opening RAB x
(Operating RAB) inflation)

Straight line Capital
depreciation expenditure

Closing value of network assets (Closing RAB)

KB N HOF IO LH OB X PbONIE 4




How we recover these costs from our customers ,3
Jemena

. B "~ Jemen
amp ook = ool =

A\

Residential Small & medium Large commercial
customers business & industrial
customers customers

iRy &




Using electricity during off peak and peak times

A\ Peak time use — 3pm to 9pm Off peak - all other times




Jemena’s residential tariffs )
Jemena

bringing energy to life

Flat rate Time of use

Fixed daily charge Peak & off-peak
charges




Pricing principles to protect customers

Fairness &
equity

Cost-
reflectivity

Efficient
cost

o
-

Efficient
price signals

Simple to
understand

Customer-
reflectivity

)
Jemena

bringing energy to life

0O
N

Simple to
implement

Y

Adaptability
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bringing energy to life

What changes are there with solar export tariffs?




Feed-in charges and tariffs
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TASK:

How should Jemena prepare for a sustainable energy future

while meeting customer and community needs today?

IN SMALL GROVPS DISCVSS:

WHAT IS YOUR TOP QUESTION
FOR JEMENA ELECTRICITY
NETWORKS ON THE TASK AHEAD?

WRITE NEATLY ON THE CARDS

PROVIDED ]

One guestion from our group js

(

\




_to hear,
listen
and think

s Jemena






EXPLORING THE BACKGROUND Jeme?a
INFORMATION — THE MANUAL

TIME TO REVIEW
THE SUPPORTING
INFORMATION
TOGETHER

N ¥E e b AN TOY AT LW OBA N DO 4
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 UNDERSTANDING THE PROCESS = #%

m Make note of the number between1-5 :

Find others with same number
(i.e. all the 1s, all the 2s...etc)

Step 2

Find a group of seats with your number,
max. S per group




In your small group, you will ALL read the same section of the

background report, as follows:

Aiden, Vidya, Mark, Tess, Debra, Antoine, Heath, Niraj and Linda

Heath, Camilla, Yuet Ting (Yvonne), Simon, Mary Peggy, Jaimie, Don,
Brian, Shany, Terra and Peter

Firoz, Alec, Veronica, Sina, Matthew, Jason H, Jodie, Jason W,
Mohammadreza and Theodore

Tenielle, Luke, Caycee, Alice, Wigrai, Skye, Nadine, Kerryn, Edric,
Brinsley and Emma

Ricki, Fraser, Claire, Anne, Monika, Tamara, Nathan, Leanne, Rachael
and Fiona

Pages

1-6
7-15
17-191 30

20-24
25-28




Round 2

You will now be mixed with one OUR SMALL oy
person from each group (1,2,3,4,5). DISCUSSION

Take turns to share the learning from
= your section of information (last
convo).

. Capture the top three insights from
- your group.

You have 25 mins.




e ——

Lunch Time
break & review
your documents



.
Our challenge Jemena

How should Jemena prepare for a
sustainable energy future while
meeting customer and community
needs today?
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Speed dialogue experts emers

bringing energy to life

Future Network & grid stability Customer service expert Energy experts & Energy Reference

experts Group members

Theodora . :

Karastergiou Lisa Mannix

Future Network & Planning g;::ﬂ::;;‘ﬂ;ﬁager MOI"E}' Muse '(Dr}

Manager Co-Founder and Director,

iSTEM
Pricing & tariff expert

Thanh Bui Ruth Harland
i:;';r:r Network Team Utilities Officer - Moonee

Sandeep Kumar Valley & Maribyrnong

Group Manager Reqg
Analysis, Pricing & Strategy

Line Worker

Security & Risk expert

John Torresan

Electrical Inspector Team
Leader

Neil Watt

Network Strategy Advisor

David Worthington

General Manager
Digital Security & Risk

NS OAU N O AL OBA N DOYFED e 4



P

- SPEED DIALOGVE B

YOUR GROUP WILL BE VISITED BY A SPEAKER FOR

PLEASE TAKE A FEW MINUTES AT THE END TO CAPTURE A FEW NOTES
ON THE TEMPLATE PROVIDED - THIS MOVES WITH YOUR SPEAKER

B |
=~ AT THE LOUD MUSIC, YOUR SPEAKER WILL MOVE TO THE NEXT GROUP 3

’ —~- AFTER &4 SPEAKERS WE WILL HAVE A SHORT STRETCH BREAK
RS . A 2 ~

@
~W
I r./i\\
: 7 ®a®
i)

S
.’\w(
e~
o

S




HALFTIME . 25 N
STRETCH& ?:.’;
SHAKET OFF ‘o

o -u "1"

i 3 ‘1. £, e

BACK IN 1

.ﬂ.}l“ r:?
“
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Speed dialogue experts emers

bringing energy to life

Future Network & grid stability Customer service expert Energy experts & Energy Reference

experts Group members

Theodora . :

Karastergiou Lisa Mannix

Future Network & Planning g;::ﬂ::;;‘ﬂ;ﬁager MOI"E}' Muse '(Dr}

Manager Co-Founder and Director,

iSTEM
Pricing & tariff expert

Thanh Bui Ruth Harland
i:;';r:r Network Team Utilities Officer - Moonee

Sandeep Kumar Valley & Maribyrnong

Group Manager Reqg
Analysis, Pricing & Strategy

Line Worker

Security & Risk expert

John Torresan

Electrical Inspector Team
Leader

Neil Watt

Network Strategy Advisor

David Worthington

General Manager
Digital Security & Risk
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PANEL MEMBERS

SOME WORDS FOR OUR
SPEAKERS
HOW HAVE THEY
MELPED US WITH
UNDERSTANDING OUR
CHALLENGE?




SPEAKERS

30 SEC SOUNDBITE:
HOW DID THE
PANEL GO
WITH THEIR
QUESTIONS?




ROUND OF
APPLAUSE FOR
OUR SPEAKERS!
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St e RN TAKE A BREAK

back at
4.10pm







TASK: Information gaps and speaker nominations

*oen
IN SMALL GROVPS DISCUSS: e ors
WHAT IS YOUR INFORMATION o wou,
GAP? g;ﬁ;’ifaﬁ’
IS THERE A SPEAKER YOU WANT oo .
TO HEAR FROM? OR IS IT A eaecr L@
REPORT? @
BE SPECIFIC AND REALISTIC! e




~ WHAT ARE OUR INFORMATION GAPS?

. VOTE ON YOUR TOP 8 SPEAKERS THAT YOU
" WOULD LIKE TO HEAR FROM

" JEMENA ELECTRICITY NETWORK WILL DO THEIR
" BEST TO SOURCE THE INFORMATION AND
~  SPEAKERS OR FIND SUITABLE REPLACEMENTS

" WE WILL HEAR FROM EIGHT SPEAKERS ON DAY 2






WE ARE LOOKING e SEE US IF YOU WOULD

FOR A FEW LIKE TO SHARE YOUR
PEOPLE TO EXPERIENCE WITH VS
PARTICIPATE IN
A QUICK . | T
VOXPOP VIDEO S
INTERVIEW ¥ - e



PV WexT srEps
BEFORE YOU LEAVE:
* VOLUNTEERS STAY FOR A QUICK VOXPOP

IN THE FOLLOW UP EMAIL (NEXT WEEK).

* WE WILL SHARE YOUR CRITICAL THINKING QUESTIONS,
INSIGHTS AND INFORMATION GAPS CAPTURED TODAY . .—

a?“_

ON GRIDTALK:

« WE WILL UPLOAD YOUR Q&A FROM TODAY LATER IN THE
WEEK




NEXT SESSION

SATURDAY 3 FEBRUARY 202 $$
_ 9.00AM - 5.00PM

'_| .
TOWh Ha" Don’t worry A rif:

there will be

- ‘_.ﬁ B road meadows lots of breaks!




_to hear,

listen Thank you

and think

: y 4
B Jemena
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