Seniors Customer
Session 2 — November 2023
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Acknowledgement
We acknowledge and respect their
Of COU nt ry Y continuing connection to the land,

,~' - water, culture and the contribution they

Let’s begin by acknowledging the ot make to the life of our community.

Traditional Custodians of the many lands on
which we respectively meet today. We pay respect to their past and present

Elders and their emerging leaders, and
extend this respect to all Aboriginal and
Torres Strait Islander peoples.
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Principal Facilitator =, Senior Facilitator Facilitator

Lyndal Mackintosh Aaron Bosch
Senlo_f,acﬁtator Facilitator
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%ﬁage your Links and Name Gotta go?
mute instructions Phone Tell us in chat

monitoring activity in
the breakouts -

Collaboration Virtual Patience Virtual Presence o -
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The activity status
in Zoom may be
activated - we support
participation of all by
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- Cultural Safety

An environment that is safe for people:

v Where there is no challenge or denial of their identity, of who |

they are and what they need.

v It is about shared respect, shared meaning, shared
knowledge and experience, of learning, living and vvorkihg

together with dignity and truly listening.




“We acknowledge the Traditional
Owners of the land on which

we operate and recognise their
continuing connection to land,
waters and culture. We pay our
respects to their Elders past,
present and emerging.”
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Item

Welcome & Introductions

AG E N DA Let's Connect

Context setting

(I S H @) Jemena Presentation and Group discussions — Pricing

Principles
Break

Group activity: helping our People's Panel understah‘d{i

our perspectives
Group activity: our key messages for the People’'s Panel

Reflection

Close




Instructions:
Let’s Connect
(Zoom Breakouts)

= CVG 1 reflection




Purpose:

CVG members to re-connect
Hear from the Jemena team about electricity distribution
process

Exploring pricing principles - fairness and equity

‘Developing our key messages to help the Jemena People's
Panel understand our perspectives
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Jemena’'s 2026-31

Electricity Distribution Price Reset

How pricing works
As an electricity distribution network business, the prices customers are charged are
regulated by the Australian Energy Regulator.

ol
i

Every five years a proposal is submitted to the regulator that must outline the:

. services that will be offered

« wme COSts that are likely to be incurred
- prices proposed to be charged to customers during the five-year regulatory period



https://www.aer.gov.au/

Jemena's 2026-31

Electricity Distribution Price Reset

Network businesses submit regulatory proposals, which are assessed against factors
Including:

- efficiency of costs
- quality of engagement with customers
- projected demand for energy
- age of infrastructure
- operating and financial costs
- network reliability and safety standards.
AER decisions on revenues generally apply for 5 years. To recover these revenues, network

businesses adjust their prices annually, in accordance with the requirements in the Rules

iIncluding any relevant AER pricing decisions).
_ e e _rf__
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Electricity distribution prices

& equity

Matthew Serpell
Program Director & Electricity Regulation
and Compliance Manager







How your bill is c'alculated currently “)
Jeme% Jemena

bringing energy 1o life

Distribution
& Metering

Transmission Costs

Costs

Green Scheme
Costs

Generation
Costs

$1,876

Typical annual electricity bill
¥ eeH{S AU O EI R M OBA RN DO LE S S




How we recover these costs from our
customers

&,

Jemena
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Residential
customers

= Y B4

Small & medium Large commercial
business & industrial
customers customers

- e ® 8 o < B & 3 @ i §




Using electricity during off peak and peak times

A\ Peak time use — 3pm to 9pm Off peak - all other times




Jemena’s residential tariffs “»
Jemena

bringing energy 1o life

Flat rate Time of use

Fixed daily charge Peak & off-peak
charges

[ Default offer ]

¥l bSO aAX DO LD il ®a kY



How many people
When is your

Highest energy use Highest time Low time are in your
lowest use?

household

Majority Winter - but a Mixture: Day hours
few in peak summer 5pm -10pm Summer 9am - 5pm and 2.6

(air/con) overnight 11 - 6am



Instructions:

= |n your Zoom break out
room — pick a scribe who

will enter your Top 2
Activity— guestions for Jemena so

J(elrl:]eesrff:s:; rr?hl far, based on what Matt

has presented.




We will be using
GroupMap today
to collaborate

Browse to join.groupmap.com
and enter invite code

FDD-43C-1C1 I[

https://join.groupmap.com/FDD-43C-1C1 1§ @
Keep link open }“

- we use often  (roupMap




JEMENA 2026 - 2031 Distribution Price Reset

CREATED BY GROUPMAP MOSAIC LAB

EMAIL ADDRESS
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By proceeding you agree to the GroupMap Privacy Policy
We'll send you a link so you can return later. We value your privacy and won't spam you. Learn more

G GOOGLE |} FACEBOOK  [fJ] LINKEDIN



Inequality

Unequal
access to
opportunities

Evenly
distributed
tools and

What Is fairness?

Customtools
that identify

and address
inequality

Fixing the
system to offer
equal access to Z
both tools & -
opportunities

D
Jemena

bringing energy 1o life

(2019)




Instructions:

= ‘\What does fairness

mean to you when

Activity — Zoom 4
breakout & -~ i

using and paying for

s

groupmap

TPy
responses electricity”




Pricing principles to protect customers

Fairness &

Cost-
reflectivity

b

Efficient
cost

>
-

Efficient
price signals

Simpleto
understand

Customer-
reflectivity

D
Jemena

bringing energy 1o life
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Simpleto
Implement
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Adaptability
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bringing energy 1o life

What changes are there with solar export tariffs?




charges and tariffs
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Questions
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“Helping our People's Panel..

Our People’s Panel will make recommendations to Jemena

about what to include in our Price Reset Proposal for 2026-

2031.

i

" They will deliberate on various challenges, taking into

consideration various perspectives




Our Challenge: How should Jemena
prepare for a sustainable energy
future while meeting customer and
community needs today?

Our next discussion activities are to help our People’s Panel to

understand your perspective....




Instructions:

= Considering all that
we’'ve covered today:

‘What do you see as a

Activity — what's dilemma or challenge for

hard about this?- £’ ,
the People's Panel to

A

grapple with?’




WHAT IS HARD? TOPIC AREA/ DILEMMA: EXAMPLE ONLY : Getting the decision-making

TRADEOFFS (svmmrnarise W onE SENTENCE)  principles right so prices are fair
WHAT IS ANE END OF THE SALUTIAN- ANE WHAT IS THE MIDDLE GRAOVID? WHAT IS THE ATHER END OF THE SOLVTIAN-
VIEWPASINT? OPPOSITE?
Everyone pays the same People should be paying People only pay for what they use

approximately for the costs
they cause the network to
incur

Pros  Cows Pros Cows Pros  Cows

Not simple to

Simple to Not fair as Fair Should Fair calculate
calculate people use everyone Doesn’t
different have to pay consider
amounts the network network
cost? distribution
Not fair for costs
customers

experiencing
hardship?



Instructions:

= Given all that we've
covered today: What are
this group’s key
Activity —your key messages for the
messages to the- £ ,
people’s panel Jemena People’s Panel

to consider?
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See you online (Zoom):

ks -— Monday 5 February 2024 %%% -

5.15 PM for a 5.30PM start
Fir][sh_at 8.30PM
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